1.

How to sign up for your new My Own

Church account

Creating an account is a simple one-time process. It requires some personal
information to verify your identity, and takes just a few minutes to complete:

https://raleigh.parishsoftfamilysuite.com

In your web browser, enter the Web Address for ParishSOFT Suite:

OR click on the Link provided in the February 6" email from Tina Lilley.

The ParishSOFT Welcome screen is displayed:

Welcome! Sign In Below
Username:*

Password:”

w:-st password?

\

For security purposas - we only support the folowing browsers
IE 8.0+, FireFox 3.0+, Safari 3.0+ and Chrome 2.0+,

1f you do not have any of these instaled on your system you must instal or
upgrade to one of them before you can logn

Use of this software, website, and services is subject to the Terms of Use

\

2. Click the “New User?” link to display the New User Registration Form.

New User Registration Form

Step 1: Account Request

Organuation: *
User Mame:™

Password: A temporary password
Monitor your spam folder!

Step 2: Personal Information

Frst Mame:*

Last Mame:*

Meck Name:
Pramary Phone:*

Bath Date:®  sg. MM/DOYYY

Step 3: Email Address

Wivy Pultaphe | ol Addrecees
addtional fiedds hely us find or update your Tamiy record

Current Emad:* =g emall@domam (om

Confirm Curvent:*

Organizatson Mot m List? If your organcation s not avalable m the dropdown. please comtact them for assstance

wnill be generated and emaded to you.

This information s used to verfy your wdentity in the database OR create a new family recond,

People oot amonaly (hange e sddrecues B pou wee i the famely darahace, the

Prior Emad #1 woton.d

Prior Emad #2 Wk

= o

/

Country-*
Adbess®
Ory:*
Regon:*

Postal Code-*




3. Complete Steps 1 - 3 on the form. Required fields are marked with a red
asterisk: *.

4. Click the Submit Registration button at the bottom.
5. ParishSoft will attempt to verify your personal information.

o If ParishSoft can verify the information in your request, it displays a
confirmation message to inform you that your registration was successful.

o ParishSoft also sends an email containing your login credentials
(username and a temporary password) to the email address you provided.

6. Check your email. After you receive the email, log in to your new
account. For login instructions, go to How to log in to My Own Church. [If the
email does not arrive within a few minutes after you submit your request,
check your Spam or Junk E-mail folder.]

o If ParishSoft cannot verify the information in your registration
request, it displays a message that your registration was received. Your
registration is put on hold until parish staff can personally review it.

1. Review time vary but is typically 3 business days. Upon approval,
you will receive an email containing your login credentials (username
and a temporary password). For login instructions, go the
document How to log in to My Own Church.

o If ParishSoft cannot verify any of the information in your registration, it
displays a message that the registration was not successful. The message
provides one or more options to help resolve the problem. Choose the
option that best fits your particular circumstance.

If you still need assistance resolving any problems, please contact
Tina Lilley in the Parish Office at 919-479-1001 x 302.



